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PROCESS AND TECHNOLOGY IMPROVEMENTS

Scranton, Pa. - September 28,2009 - Diversified Information Technologies announced today through its
President and CEO, Scott Byers, that it has once again enhanced its ability to deliver services to clients
as a result of process improvements in operations as well as investments in technology. “Diversified is
constantly putting “Client First” which is the first of our core values and we continuously look for ways to
improve the way we process our clients’ critical information in the most efficient and cost-effective
manner”, Byers said.

According to Leo Malsky, Vice-President of Operations, these improvements in both process and
technology resulted in the elimination of thirteen positions, some of which were part-time. Malsky
explained, “These improvements provide many benefits for our clients and for Diversified. At the same
time, we are also cognizant of the fact that this change impacts the lives of people whose positions were
eliminated and Diversified does not take these matters lightly. We have taken steps to ensure that our
departing employees have the best possible transition to new opportunities.”

“It is my responsibility to make sure that Diversified never becomes complacent. We continuously seek
better and more efficient ways to meet and exceed our clients’ expectations. The “Client is First” in all of
Diversified’s decisions and actions. We are continuously looking for ways to leverage our infrastructure
and talent. Because we have 15 locations nationwide and the technology that allows us to do the work
practically anywhere in the country, we are constantly trying to find the most optimal locations to do our
work in @ manner that benefits our clients. This is a prime example of how we live our values and deliver
on our promises to our clients”, Byers concluded.

Contact: Josephine Panganiban
Corporate Communications
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About Diversified Information Technologies

Headquartered in Scranton, Pennsylvania with 15 U.S. and 3 international locations, Diversified
Information Technologies is a leading provider of automated information-management solutions that
perfect business processes, manage costs, and secure compliance for clients’ information management
needs. Diversified captures, processes and preserves data using its portfolio of tools: information
management consulting/workflow analysis, electronic mailroom processing, document imaging/data
capture, online secure data access, and records storage/scan-on-demand. For more information, visit
www.diversifiedweb.com
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