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DIVERSIFIED ANNOUNCES RE-ALLOCATION OF RESOURCES 
 
SCRANTON, Pa.—November 13, 2008—Diversified Information Technologies, a leading provider of 
automated information-management solutions, headquartered in Scranton, Pa. with 18 U.S. and three 
international locations, announced today through its President and CEO, Scott Byers, the elimination of 
16 positions and the reallocation of these resources to support the organization’s recently approved 
strategic plan. The new strategy, approved by the Board in October, will strengthen Diversified’s mission 
of perfecting business processes and ensuring compliance for clients’ information management needs 
using best-in-class automated solutions driven by industry expertise in the insurance, financial services, 
healthcare, and government sectors. 
 
According to Byers, “The majority of positions were support functions; additionally, there were several 
positions that worked directly with clients. Ultimately, we combined the resources of departments that 
were doing the same work, eliminated redundancies, and increased the level of talent and quality in the 
resulting units. The net effect is that we have pooled the talent into a unified team that is better able to 
consistently address all, not just some, of our clients’ needs.”   
 
“We know that these actions impact the lives of the people whose positions were eliminated, and 
Diversified does not take these matters lightly. We have taken steps to ensure the best transition possible 
for our departing employees. It is my responsibility to make sure that Diversified has the resources to 
execute on the strategy that was approved by our Board. Diversified’s improvement and growth benefits 
our current and future clients, our employees, and our shareholders,” Byers concluded. 
 
Questions can be directed to Josephine Panganiban at the email address listed above. 
 
 
 
 
 
About Diversified Information Technologies 
 
Headquartered in Scranton, Pennsylvania and founded in 1982, Diversified Information Technologies 
provides automated information-management solutions to perfect business processes and ensure 
compliance for clients’ information management needs.  Diversified offers consulting services, electronic 
mailroom processing, automated forms and healthcare claims processing, archival records storage and 
availability solutions. For more information, visit www.diversifiedweb.com. 
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